
If you
are...

Go to...
Located
at...

Open
at...

Male
Mike Hinson
Center

1701 W
Lehigh Ave.

3PM

Female
House of
Passage

111 N 49th
St.

5PM

A Couple
Navigation
Center

427 N 63rd
St.

7PM

With
Children

Red Shield
715 N
Broad St.

5PM

Where to Turn Guide
 24/7 Homeless Outreach Hotline

215-232-1984 
Office of Homeless Services Access Points:

For access to permanent shelter, go to

Apple Tree
Family Center

1430
Cherry St.

7am-3pm 
Mon-Fri

Roosevelt
Darby Center

804 N
Broad St.

7am-3pm 
Mon-Fri

Veteran’s
Center*

213-217 N
4th St

8:30am-4pm 
Mon-Fri

Mental Health Support
24/7 Suicide prevention hotline - 988
24/7 Crisis hotline - 215-686-4420
24/7 Crisis Response Centers 

Temple University Episcopal
Hospital, 215-707-1200, 100 E
Lehigh Ave
Hall Mercer Mental Health, 215-
829-5249, 245 S 8th St

Walk-ins at 3125 N Broad St, Mon-
Sun, 11AM-6PM, 267-219-8801

Psych evaluations, short term
prescriptions, referrals to rehab
and therapy
NOT for crisis services or mental
health emergencies

Additional Resources
For food, health, and human services,
call 211 or text 898-211
Complaints about shelters, call
Office of Homeless Services,
215-686-4700
Human Trafficking Hotline 24/7,

        1-888-373-7888
Domestic Violence Hotline 24/7, 1-
866-723-3014
Stranded Travelers Assistance go to
an intake center on the first page
Community Legal Services (CLS),
Mon-Fri, 9AM-5PM, 215-981-3700
Homeless Advocacy Project (HAP),
215-523-9595 or 1-800-837-2672

After-hours Emergency Shelters

Drop-In Centers
As available: showers, laundry, meals,
additional resources

Hub of Hope, Project HOME, 1400
Arch St, Suburban Station Concourse
- Lower Level, 215-309-5225

Nov. 1st-April 15th, open Mon-
Sun, 7AM-4PM 
April 16th-Oct. 31st, open Mon-
Fri, 7AM-4PM 
Closed on holidays

Grace Café, Arch Street Methodist
Church, 55 N Broad St, 215-568-6250

Open Mon-Thurs, 8:45AM-2PM 
To-go meals: Sun 5PM-6PM 

St. John’s Hospice, 1221 Race St
Men only, 365 days a year, 12PM-
2:30PM

Youth Services
Emergency Services (12-17) 24/7,
1526 Fairmount Ave, 215-787-0633
Covenant House Crisis Center (up to
21) 24/7, 31 E Armat St, 215-951-5411 
Youth Crisis Line, 24/7, 

       1-800-999-9999
Valley Youth House Synergy Project
24/7, 1-888-468-7315
Youth Health Center Mon-Fri, 9AM-
5PM, 215-344-1632

It is a good idea to arrive to intake/shelters early.
Please visit the shelter that most closely matches your

gender identity. 
*Veterans only
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Healthcare
Broad St. Love (Broad St. Ministry)
walk-in low-barrier medical care, 315 S
Broad St, Mon-Thurs 11AM-3PM
Stephen Klein Wellness Center
Medical and dental services. 2144
Cecil B. Moore Ave., 215-320-6187,
Mon-Fri 9AM-5PM. Walk-ins accepted
but appointments strongly
encouraged
Bebashi Low-cost sexual health, HIV
and STI screening. 1235 Spring Garden
St, 215-769-3561, Mon-Fri 9AM-4PM.
Walk-ins accepted.
Courage Medicine, Primary care,
recovery care, and sexual health
services. NE, SW, and Kensington
locations and mobile services, 267-
217-3217, Mon-Fri 10AM-4PM.
Appointments required.
John Bell Health Center Primary care
and case management. 1207 Chestnut
St & additional locations, 267-725-
0252, Mon-Fri 9AM-5PM.
Appointments required.
Mazzoni Center, LGBTQ Healthcare,
215-563-0652 

STI testing at 1201 Locust St, Mon-
Sat, 10AM-6PM. Walk-ins accepted
but appointments strongly
encouraged
Medical clinic at 1348 Bainbridge
St,  Tues-Fri 10AM-6PM. Walk-ins
accepted

Recovery Resources
Alcohol & Drug Information and
Recovery Support Line, 24/7, 

       800-221-6333 
NET Access Point, 1007 W Lehigh Ave.,
215-451-7116, Mon-Sun 7AM-11PM.
Walk-ins welcome
Savage Sisters Recovery House
Program For women: 215-954-6199.
For men: 215-600-6777.

Harm Reduction Supplies
Prevention Point Philadelphia
2913 Kensington Ave., 215-634-5272

Call 267-324-1593 for mobile site
locations and hours
Drop-in Center: Mon-Fri 8AM-4PM 
Wound Care: Tues, Thurs, Fri 12PM-
4PM

The Everywhere Project
Harm reduction supplies and hot food

Center city: LOVE Park,
Wednesdays, 7PM-9PM.  
Kensington: 1810 Clearfield St,
Saturdays, 1PM-4PM

South Philly Punks with Lunch
Harm reduction supplies and hot food

Broad & Snyder, Sun & Weds
1:30PM-3:30PM
Mifflin Square Park, Fri 1:30PM-
3:30PM

Kensington Wound Care Van
2755 Kensington Ave, Mon-Fri, 8AM-
4PM

Meals
Center City 

Philly House, 302 N 13th St, daily 12PM-
1PM, 5PM-6PM (Men only)
Broad St Love, 315 S Broad St, Mon-Fri
11:30AM-1PM
Helping Hands Rescue Mission, 19th and
Ben Franklin Parkway, Mon 4PM-4:30PM
Chosen 300, 1116 Spring Garden, Mon,
Wed, & Fri 6PM, Sat 5PM, Sunday
9:30AM
St. Mark’s Soup Bowl, 1625 Locust St,
Sat 7AM – 9AM
Arch Street Methodist Church, 55 N
Broad St, Sundays 6PM-7PM 

West Philly
Chosen 300 3959 Lancaster Ave, Mon &
Fri 6PM, Sun 9AM
People’s Fridge 125 S. 52nd St, 24/7/365
access

Germantown
Face to Face, 123 E Price St, Mon, Thurs,
Fri, Sat, Sun at 12:30PM

Kensington
Sarnelli House, 2739 Kensington Avenue,
Mon & Fri 10am-11AM, Tues & Thurs
5PM-6:30PM, Wed 12:30PM-1:30PM
St. Francis Inn, 2441 Kensington Ave,
Mon 4:30PM-6PM, Tues-Wed 10AM-
11AM & 4:30PM - 6PM, Fri-Sun 11:30AM -
1PM

South Philly
South Philly Community Fridge @ Bok,
1901 S. 9th St, 24/7/365 access
People’s Kitchen Community Fridge,
1149 S. 9th St, 24/7/365 access

North Philly
Community Fridge @ YMCA, 1400 N.
Broad St, 24/7/365 access
Community Fridge @ St. Chris Hospital,
160 E. Erie Ave, 24/7/365 access


